
 

How to check for water leaks yourself: 
 

 

Step 1) Make sure you have all faucets, dishwashers, laundry machines, swamp coolers etc. shut off.  

 

Step 2) Take a screw driver and pry off the lid of the water meter box in front of your home. 

 

 
 

Step 3) Check to see if the small triangle is moving. When water moves through the meter the triangle moves.  

If it is you have a leak.  If it is not you probably don’t. 

 
 

 

 

 

 

 



If your water meter has a digital display(you may need to shine a flash light on the display for it to activate the 

screen) look for a flashing or solid water faucet icon and/or arrow indicating a leak. Also, every 15 seconds or 

so, the screen will change and display a rate. This is indicating that water is currently flowing through the meter 

and will show a rate in gallons per minute. 

  
 

 

Step 4) If you do have a leak find your “house valve” which in most cases will shut water off to everything in 

the house. This is usually located on the side of your home before the pipe enters the wall (If you do not have a 

house valve that will isolate your home skip to step 5).   

 
 

 After you shut the valve off check the meter to see if the triangle on the meter is still turning. If the triangle has 

stopped turning the leak is in your house so you can turn your house valve back on and proceed to step 5. If the 

triangle is still turning it means your leak is more likely to be outside the home.  

 

Step 5) After determining if the leak is inside or outside of your home you need to isolate common culprits such 

as a toilet, faucet, pool, swamp cooler, or irrigation system. You can do this by locating the valve that will shut 

off a particular item or system. You must do this one at a time and check the triangle on the meter to see if it has 

stopped turning. If you don’t find a culprit it is possible the leak is in your supply line check your yard for green 

patches or soft marshy ground. Also, if possible check under the house for the leak.  

 

Step 6) If you couldn’t find your leak call a licensed plumber for assistance. If you found your leak use your 

own discretion on how you would like to fix it whether it is yourself or a licensed plumber. In any case if you 

do not have a valve to isolate your leak and you need the water shut off at the meter box you need to call City 

Hall at 209-223-1646 and arrange for one of our operators to shut off the curb stop valve. Some of these valves 

are old and can break. If we determine you damaged our valve you will be held liable for repairs. 

 

  

 


